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As part of the 2015 Edition Health Information Technology Certification Criteria, IntelleChartPro was
certified on a new patient portal, MyPatientVisit. This user guide will walk the patient through
registering, viewing and sending documents and sending messages from their portal.

Patient Setup and Login to the Patient Portal

Patient Registration
The first time a patient goes to MyPatientVisit, they will need to create an account using the information
on the document provided from the provider’s practice.

e DONT HAVE AN
LILE = Ii--\_ Vi, FLEAS -0
LN S FLERSD LD ACCOUNT?

On the screen below, the patient will need to enter a Username using either an email address or a
username of their choosing. The password must be at least 8 characters and contain three of the four
password requirements:

e At least 1 uppercase character (A through Z)
e At least 1 lowercase character (a through z)

e At least 1 numeric digit (0-9)

e At least 1 special character (V1@#5%"&*;?+_)

The patient will enter their first and last name, date of birth, zip code along with the practice ID and
security code, which is listed on the document provided from the provider’s practice. The patient can
click on the Terms and Conditions link to review these before clicking the checkbox to agree to them.
Then select the “Create Account” button.
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B myPatientVisit

LET'S CREATE YOUR ACCOUNT!

USERMAME (0GR 1D:* FRACTICE ID*
PASTNORD i ] CONRAN PASSNORD:*
T _.'r WAME* [ ] LAST hAMEC:*

Ente

| have read and urderszard the Tarms L didons

Security Questions
Patients will next be asked to select 3 security questions to be used if they forgot their password. Select
a security question from each of the drop downs, then type the answer in the box labeled “Provide your

answer”.

DWATE OF BIRTH:*

2o

SECURITY JODE:*

Create Account

b,

e airan el

Cance
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JUST IN CASE YOU FORGET YOUR PASSWORD

Pleaze select and answer three security questions from the list below, Your answers wil
he used to reset your pas-swnr\d just in case you happen to forpet it,

Question 1:

Select @ security guestion

Ciuestion 22

Select @ security guestion -

Cuiestion 3

Select @ security guestion -

Patient Portal Dashboard

Patient’s Dashboard
Patients will be taken to their dashboard page where they will see patient option dropdowns (mylInfo,
myDocuments, myMessages, myAccount) and | Want To.
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mylnfo~ mybocuments~ MyMOesSSages~ myAccount-

Welcome, Cindy! Cindy Do
al e

| Want To... v

- 1 N\

The dropdown for “I Want To...” has quick links to the most common actions: Send a Message and View
My Document Summaries.

Welcome, Cindy!

Want To.

I Want To...
. \ Send A Message
View My Document Summaries

Patient Documents in myDocuments View
Clicking on myDocuments then selecting “Document Summary” will show a list of the documents the
provider has shared with the patient. Patients can view, download, or share these documents.
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[ Filteron: = To! £

Clinical Summary Documents

Below ara the clinical surmmaries we have on ffe. You may view, downlosd, securely transmit,. and e-mall your clinicad summaries by clicking the icoas
associated with each document Select all

(.

- J

, Date: 203 PM

New Patient (New Patient - Summary of

care) Last Access: 1/1/0001 [by: )

OOOO’ O

Patient Documents View Access Details
Patients can view the document access details by clicking on the “View Access Details” hyperlink.

mylnfor  myDocuments+  myMessages»  myAccount
i . o +
(I Fteron: - 4 Ot 8 Document Access History -
. @ CindyDoe
Clinical Summary Documents —) MOV AN
Below are the clinical summaries we have on file.You may view, download, securely transmi, and e-mai your cinical CindyDoe
summaries by dicking the cons assocated with each document. @ 10/3

077 2:23 PN

Fiie Viswed Onine
| L . Date: 203PM ‘ CindyDoe
Neiw Patient (New Patient- : 03112017 2:22 PM
ottt Last Access: 1/1/0001 by C ( ( C d @ ]‘ ’ o .-._P\

Summery of Care)

E-Mail Clinical Summary & Patient Documents through the Patient Portal

Secure Email

As part of the View, Download and Transmit (VDT) requirement, patients can securely send their
Summary of Care (CCD) document to another provider of their choice by clicking on the up arrow
(transmit securely) next to the document.

Page 6



MyPatientVisit Patient Portal User Guide for IntelleChartPro

(O Filteron: = [ 1 To! &)

Clinical Summary Documents

Below are the clinical surmmaries we have on e, You may view, downlosd, securaly transmilt, and e-mall your clinicad summaries by clicking the icons

Select all

(]

associated with each document

 J

New Patient (New Patient - Summary of D 203 FM 0 0 E O ‘ Od

Care) Last Access: 1/1/0001 [by: )

Enter the provider’s secure email address in To, a Subject, and a message to the provider in the Body.

mylnlos mwDucurnents = myMesssges - myiecount =

Transmit Documents Securely
Fnrer the secure email addeessies) yau d like te secucely send your dacument 1o, You may enter multiple e-mail aderesses hy pressing enrer after your're

dona typing the addrass

CCOA Tamd

CCRA_T.pdf

FINT CANCF

b
\
i

U

Unencrypted Email

As part of the View, Download and Transmit (VDT) requirement, patients are now able to view and email
their Summary of Care (CCD) and Patient documents published files through an unencrypted email
rather than secure direct message to a 3rd party of their choice.
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myinfn- NyDOrUMents- Mmyhessage< MyACcount= Log of

[ Fitteron: 4 O7e: @

Clinical Summary Documents

Helow are tha dinical summarles we have onfile. You may view, download, securely transmit, and e-mall your clinlcal summartes by clicking the lcons

associatad vath 2ach document. Select all
n : 2:03 PM
New Patient (New Patient - Sumimary of Date: 203 P 06 O @ =
Care) Last Access: T/LNNNN (byt ] iz ACCESS DETAILS

Unencrypted Email Warning Messages
A warning message is visibly displayed on the page to ensure the patient is aware that this is an
unsecure channel.

myinfo- myDocuments~ myMessages~ myAccount« Log off

E-mail Your Document(s)

Enter the emall addresses you'd like to send your document{s) to. You may enter multipie e-mall addresses by pressing anter

after you're done typing the address.

The document{s) will be sent to the recipient(s) completely unencrypted. Please make sure that you are comfortable sending
the document(s) as is, without any encryption or additional protection.

Documents to send:
CCDA_32.xmid
CCDA _32.pdf

.'n w
-~

0/ 3000 ’
SEND CANCEL

B N -

When the patient clicks the ‘Send’ button to send the email, a warning pop-up window is displayed and
the user would have to manually click the “Yes” or “No” button to continue or cancel action.
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| mylntos  myDocuments=  myMessages=  mydcoounts  Log off

ArE you sUre you want Lo e-mail the attached
documenlis)?

Y areaboul 19 el the stlached gocuments] im an unseouie mansers,
e wou surd you want e do this? Clicking the es butiaon Below Indicates
that you ackaowledge and understand that the decumentis) you send,

which may cantaln sensithve infarmatinn Fnout yourself, are baing sent as
15, witheast any encryption or additonal protectinn.

Ability to Filter on Summary of Care Documents
A patient can now filter on specific date or date range for their summary of care documents or patient
documents that was published to them on the Patient Portal.

myinlay  myDocuments»  myMessapes. myAccount-  Log off

I[:]Fllteron: £ Oto:

Clinical Summary Documents

Below are the clinical surmmaries we have on ffe. You may view, downlosd, securaly transmit, and e-mall your clinicad summaries by clicking the icoas

associated with each document Select all
e |
New Patient (New Patient - Summary of 0% Z03FM Q000 O g
Care) Last Access: 1/0/0001 [by. ) VEW ACCESS DETAILS
o -

Ability to Multi - Select Documents to View, Download, Transmit and email
A patient can select all documents published on the patient portal to view, download, securely transmit
or email.
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myinlas ryDocuments» MyMeasa s

[ Filteron: 9 To: £

Clinical Summary Documents

B

associated with each document

Date: 203 PM

New Patient (New Patient - Summary of

Care) Last Access: 1/1/0001 [by: )

Send a Message

ara the clinical surmmaries we have on fife. You may view, downlosd, securely transmilt, and e-mall your clinicad summaries by clicking g

0000’ O

Select all

(.

- J

Patients can send a secure message to any of their providers. From the dashboard, click on “l Want Too

...” dropdown and select “Send A Message”.

Welcome, Cindy!

I want To

I'Want To

<7 ( \ Send A Message

View My Document Summaries

The patient will see the “Send and review messages” screen. Select the Provider to send a secure

message to.
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myinfo-  mwDocuments= myhiessagess myACCoUnt » Log off

Send and review messages

This st e fernail) moa conyerient vy Lo Seric B4 ronic essEges L0 your dottor's office, as well as varsous other e mests, lh-pmuilrlg ur your
needs. Lor axample, you have the abllity to: - Hequest 3 referral - Request medication renawals - Complimant a staff member or office - Lodge 3
complaint - Ask a billing question Fiease obzerve the tollowing guidelines when using electron < communication: - This email s not intended for Medics!
diagnosis ar treatment, there may he a delay in respanse. - 2o nar use electreaic communication for urgent matters, such @ loss of vision o acure eye
pain. Cafl our office If you are experizncing any evs prok'ems. Documentaoon of your message will become part of your medical record, - If vou are
unable te describie yau candition in the spae pu:\'ui-sd. pletase L laur ollice. Your IICSSURL Ty b read h_y cther s who arc involved in yOur Lo e
besides your dactor, f you do not recaive 3 timely reply, pleass contzct our offica, - if you leave this scraen without s2nding your message. your message
will NOT be saved

in an emergency, call 211 aryour foca] emergency number imymediately. This Is not an emergency senice

‘e Davis, Albert
MO 1200 AN

The patient can read secure messages from that provider or send a secure message to that provider by
typing the message then selecting the “Send” button.

mynlue myDouummeniye mydossagos » rrvAccaunt- Lag off

Provider: Davis, Albert

Office Office
AT22027 S:45AM
Hrver alier; corme i sady on Frivay pleoss

Mz
0 QT2I2017 047 AN
anunads gead. ' Ee there

Heph' U iteay

04000

st
= . ‘ \
. i Al

Connecting to another practice

Patients can add other practices, who also use MyPatientVisit, to their account, or add additional
patients, such as children, spouse or parent. This is done by selecting myAccount then “Connect to a
different practice”. To connect to a different practice, the patient will need the information from their
provider showing the security code and practice ID.
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Tvinfo« mvDocuments - myM LS myAccount

Connect to 3 different practice
Access your records from ancther care

Welcome, Cindy! provdes

| Want Tc

B myPatientVisit

SELECT THE MEDICAL RECORD YOU'Dr LIKE TO WIEW

FRALTICE:

IntelleCharthil

Prosfle istare

&

Cindy Do= #d Mew Fadens

& Cick here to add a Practice

Subsequent Patient Login

Patient Login
When the patient logs in subsequently after the initial registration, they will need to click on the box
above their name to access their documents.
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P myPatientVisit
SCLECT THE MEDICAL RECORD YOU'D LIKE T WIEW

SReCTICT

IntelleCharthill

Frodile picnre

Forgot Login Credentials

Patient Forgot Username or Password
When a patient forgets their username or password, they can get assistance by clicking on “Need help

with your login?” on the login screen.

. . y . DOM'T HAVE AN
NELCOME, PLEASE LOG-IM =
! a ’ ACCOUNT?

The patient will be able to select Username, Password or both to recover their credentials.
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D

FORGOT LOGIN CREDENTIALS?

Pleane seledl cies fro beloa

Fargon Boon Ustrnzme
& PIzswons

Forgot Username
When the patient selects “Forgot Username”, they will be asked to enter their First Name, Last Name,
Date of Birth and Zip they used to create their login.

FORGOT LOGIN CREDENTIALS?
Flease seecr ane fram beloe,
8 Tegnl Dssrcwme (R AN

Forgot Prcowerd

Fergot Both Jsemams
& Fassosord

Boguyes o

e

The patient will be asked to answer the security questions they set up when creating their login (these
will be different for each patient).
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RECOVER YOUR CREDEMTIALS

In arder to recover your credertials, please answer the following security guestions you answered during the registration
process.

Question 1:

0 which state ware you borm?

Question 2

in vehiich city were you born?

If the correct information is entered, the patient’s username will be displayed. The patient will then click
on “Log-in to My Account”.
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"1 7 "_,'r':l atientyisi

WE FOUND YOUR ACCOUNT!

Your username isfnoylios

Please click the burtan bekow o log-in to the myFatientisic pomal,

| Log-in to My Account ‘

The patient will then be taken to the login screen where they will enter the correct username and
password to access their account.

Forgot Password

When the patient selects “Forgot Password”, they will be asked to enter their First Name, Last Name,
Username, Date of Birth and Zip they used to create their login.
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DX

FORGOT LOGIM CREDEMTIALS?

Alrasa select ane fram kb,

Fergul Usernamrs ST NAMWES LAET HARE:
©  Tregar Fazsaerd Enter Enter

Furgal Bl Ussrnams

B Passwnrm

BIRT=:

*Haquied ol

e

The patient will be asked to answer the security questions they set up when creating their login (these
will be different for each patient).
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RECOVER YOUR CREDEMTIALS

In arder to recover your credertials, please answer the following security guestions you answered during the registration
process.

Question 1:

0 which state ware you borm?

Question 2

in vehiich city were you born?

If the correct information is entered, MyPatientVisit will allow the patient to reset their password.
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Pa{ myPatientVisit

RESET PASSWORD

Please enter new password then confirm agaln to reset the password.

PASSWORD:* | |
Enter

CONFIRM PASSWORDEY
Enter

*Raguirad field

Submit Cancel

The patient will get confirmation that their password was successfully changed.

Password successfully changed

¥aur password has been changed sucessfully, Yoo
rray contines to legin to your MyPatienthisit sccount
by LEINg your new password.

The patient will then be taken to the login screen where they will enter the correct username and
password to access their account.
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Forgot Username or Password
When the patient selects “Forgot Both Username & Password”, they will be asked to enter their First
Name, Last Name, Date of Birth and Zip they used to create their login.

D

FORGOT LGN CREQEMNTIALS?

Flese selecr one Tnom Del e

Furgul Usermiane HEl MAME® Lkl WAL
Turpul Pesaroed

O FergotHat Jsername

CATECFEIRT:*
& Fosseond

The patient will be asked to answer the security questions they set up when creating their login (these
will be different for each patient).
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RECOVER YOUR CREDEMTIALS

In arder to recover your credertials, please answer the following security guestions you answered during the registration
process.

Question 1:

in which stare ware pou hon?

Question 2

in vehiich city were you born?

If the correct information is entered, MyPatientVisit will display the patient’s username. The patient will
then click on “Reset Password”.
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B myPatientVisit

WE FOUND YOUR ACCOUNT!

Yaur usemame is Cnddee

Plaasa click th battan below to reset your passsond

Reset Password

The patient will be able to reset their password. Click on “Submit” after entering a new password.

RESET PASSWORD

Please enter new password then confirm agaln to reset the password.

FIEM PASSWORDC

Cancel
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The patient will get confirmation that their password was successfully changed.

Password successfully changed

¥aur password has been changed sucessfully, Yoo
rray contines to legin to your MyPatienthisit sccount
by LEINg your new password.

The patient will then be taken to the login screen where they will enter the correct username and

password to access their account.
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